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‘
Le mérite de l'une ou {'autre des analyses de contenu et de structure pour le
produdt culture! est envisagé 1ci en tant que question de méthodologie. L'ob-

‘ectif visé est de retrouwver le rapport endre certaines technigues d'analyse
. ‘ { yie,

leurs racines théordtiques et les conséquences d'en adopter une plutot qu'une
autre au niveau empirique. Le débat est fondd sur une étude en cours dans la-

quelle la relation est faite entre des pidces radiofhoniques en langue anglaise
de la CBC et feur milieu soczal.

On examine les hypothéses courantes se rapportant 4 lanalyse de con-
tenu et de structure, powr arviver & une décision sur la combmaison la plus
appropriée, basée sur ces hypothéses et leur relation avec le cadre théorique
adopté pour Udtude. En particulier, le travail de deux experts des secteurs
sociologiques de o connadssauce el de lo culture, Lucien Goldmann et Karl
Mannheim, est examiné afin de situer chaque technique dans sa propre pro-
hiématique.

Un texte radiophonique de la CBC a été choisi pour dlustrer les amplua
tions d'adopter lune ou lautre technique. On observe que chacune expose la
picce & des interprétations trés difféventes, Pune fondée sur Uidde d'identifica-
tion du contenu entre Pouvrage el son contexie socital; lautre sur wne
homologie de structures entre la structure de la pidce el celle des sysiémes
d'idées de groufes soctnux.

Perhaps this essay should be ttled "Content Analysis: Once More Around.”
Anyone working in communication studics, the sociology of culture, the
sociology of knowledge or related ficids is familiar with the issucs surrounding
the long-standing debate on the nature and effectiveness of content analysis.

* The author wishes to acknowledge the contribution of his colleagues working on the Concordia
University Radio - 1rama Project: Paofessor H. Fink, My, Greg Niclsen and Ms. Rosalind Zimman.

i fulecaions of Contend e Strctrad S Hdiyes Z.h

Most reviews raise at least two points around which the arguments revolve: the.

quantitative/qualitative and the manifest/latent content issues.' On occasion

these (two, in turn, are subsumed under the broader topics of form and con-

tent and the relations between the two, or the relative advamages and dls—
advantages of content and structural analyses as techniques.?

Other issues, no less important, tend to (ind their way into the debate.

To name but two: insofar as content analysts is assuciated with the social
scicnces, the impasse between the subjectivity of literary analysis and the ob-

jectivity of science will focus on content analysis and, within the social '
sciences, content analysis is at times central to clashes between empiricists and :

anti-empiricists.’ Needless to say, the list is much longer.

In this essay, the debate is entered with a specific objective in mind, Fhe .

objective is to seek the relationship between particular techniques of analysis,
their theoretical roots and the consequences of adopting one or another at the

empirical level. To put it another way, when a researcher is faced with an :

array of empirical materials, a technifjue of analysis is adopted as a means of

sorting and understanding. In so doing, the theoretical base from which the: i
selected technique was developed also is adopted. Indeed, few researchers ..

would deny that techniques of data gathering and analysis . are

epistemologically and ontologically neutral, that is, any technique designed g '
for data manipulation presupposes answers to questions about the nature of
knowledge and reality. Unfortunately, some researchers are not very explicit’ |
about the assumptions underlying their techniques of analysis and, therefore,

about the implications of adopting one or another technique.

It is the purpose of this essay to report on au experience in which, faccd

with a set of radio-drama plays to be understood in relation to their social

milieu, decisions had to be made regarding techniques of analysis. A review of .-

the assumiptions underlying content and structural analyses was undertaken

and decisions were made based on the relations between these assumptions;
and the theoretical framework initially adopted for the study. In the course of .
this essay, content, and structural analyses will be contrasted by locating each

in a particular problematic.

Relating each mode of analysis to a problematic means to hnk each

thought structure of a particular set of episterinological, theoretical and meth-

odological assumptions to a related subject matter. Only in this manner is it“ '
possible to assign each to its proper place and to better comprehend the im:.

plications of each in the research process, It is not intended to imply that con-

tent or structural analyses are inexorably tied to a particular prob]cmatlc.

Modifications are possible when it is understood what is to be modified.
This essay begins with a look at each mode of analysis, reviews familiar

arguments, and seeks to understand the objectives of each. This is followed by

the attempt to link each mode of analysis with a particular problematic. The
works of the two scholars in the fields of the sociology of culture and
knowledge, Lucien Goldmaun and Karl Mannheim, are taken as represen-
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284 PART THREE METHODOLOGY FOR COMMUNICATION ANALYSIS

tative of two contrasting problematics of thought structures with respect to
the analysis of cultural materials.? Finally, on the empirical level, one mode is
contrasted with the other in application using a selected radio-drama for il-
lustration.

Before proceeding further, it should be noted that the overall interest
here is in radio-drama as a cultural product and in uncovering the relations
between the structures of these works and idea-systems associated with social
groups in English-Canadian society. Radio-drama, especially CBC produc-
tions prior to the onset of elevision, was selected not because it was popular
culture {(though many would so define it) nor because it was part of the so-
called great tradition {few would so classify it), but because in English Canada
it was the principal training ground for the development of English Canadian
theatre: literary creation, acting, directing and production. For three
decades, CBC radio-drama was not only popular entertainment but also the
major vehicle througli which indigenously produced materials could be made
public.” These productions were indeed a part of English Canada’s invisible
culture, invisible in the shadow of American and British ]iterature,_ drama,
and entertainment and, therefore, recciving little critical attention.

Content and Structural Analyses

At first glance what appears to distinguish content analysis from structural
analysis is neither the quantitative/qualitative nor the manifest/latent
distinctions, but the type of questions addressed to cultural products and
whether the investigation remains rooted in the empiricist tracdition or crosses
aver to literary criticism. Some examples will help to illustrate the different
approaches.

On the side of content analysis:

(1) In a study of daytime radio serials in the 1940s, Rudolf Arnhcim
asked, “Do radio serials choose the large centres of modern life assettings . . .

What are the social
ng

or do they prefer small towns or the village?
backgrounds of the people presented in the radio serials?

(2} In astudy of popular songs in the 1960s, the investigator noted that,
“attention was paid to four selected topics, chosen not enly because of their
currency but because of their relevance to the youth subculture . . . love-sex

. religion . . . violence . . . social protest. . .7

(3} A study of newspaper advertising in Montreal asked, “What pro-
cedures do department stores follow and what adaptations do they make in
preparing advertising for a bilingual and bicultural setting? . . . How does
the bicultural milieu offset management’s advertising decisions?™*

{4) In a study of French-English reactions to the October Crisis, “the
media portrayal of these two solitudes provides a unique opportunity for ex-
plaining in greater detail how English and French Canadians conceive of their
alternate realities.””

The fallowing are cxamples from the side of structural analysis:

T
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(1) On the sogiology-nf film: “. . . pnurqubi a tel moment historique y
a-t-il tel cinema? Pourquoi le nco-realisme en Italie dans les annécs d'aprés- -
guerre et non pas en Allemagne ou en France"'"

(2) In a study of the American western film: “[what] historical changes
in the structure of myth correspond to the changes in the structure of . .
dominant [social institutions]?”"!

{3) On the sociology of the novel: “The basic hypothesis [is) precisely
that the collective character of literary creation derives from the fact that the .

structures of the world of the work are homologous with the mental structures

of certain social groups. o

{4) In'a study of the English Canadian novel: “Qur . .
show the ways in which the idea of class has found expression in English Cana-’
. [to reveal] the ideological matrices in which the idea of class
has been embodied . . . [and] suggesting how the ideological configurations
underlying the novel mxght be related to more general ideslogical prmclples
in society.™"*

The contrast is interesting. One set of questions, those associated w1th
content analysis, concentrate on a moment of time and ask if certain selected.
categories of content (the background characteristics of characters in plays, -

dian novels . .

negative or positive responses to political candidates, types of behaviour, etc.)
of the observed items match these in the society at large or some segment of
the society. The relationship is ene of identity of content. ’
The set of questions associated with structural analysis is more inclined to
capture totalities and ask if the structures of observed items correspond to the

structures of idea-systems within the society. The relationship is one of cor-
responding or homologous structures rather than one of identity of the con-""'

tent of coding categories,

To extend the comparison further, content analysis leads to descnpnons
of the “isolated elements which enter into the totality”!! of the cultural prod—
uct(s) and matches these with s:mllar 1solated elements observed in thc world
external to the product. '

In contrast, structural analysis places the emphasis not on the e]ements
per se, but on the relations among them or the ways in which they are com-’

. intention [is} to’

!

bined. The link between cultural products and their external worlds, then, is- - -

not an identity of content but a correspoendence between modes of combina-
tion of elements. - _ s

In the first set of questions, the facts seem to speak for themselves,
while in the second set the “facts” are the observed effects of “bundles of rela-
tions.” In this respect, the following comments are revealing:

Direct observation does reveal to us that human beings are connr:cted by a com-
plex network of sucial relations, 1 use the term "'social structure” to denote this
framework of actually existing relations. 15, :

When we describe structure wé are alrcady dealmg with general prmcnplcs far- .
removed from the complicated skein of behaviour, feelings, beliefs, etc, that -~




o [T
b S ey T

RIS

oy i M S o g6

St Ll

A

o Wi on
ki)

Rt
i

=

T

CTERCIN LR

=W RE

236 PART THREE METHODOLOGY FOR COMMUNICATION ANALYSIS

constitutes the basis of actual social life. We are, as it were, in the realm of
grammar and syntax, not of the spoken word. '®

Content analysis is compatible with the first statement and structural analysis
with the second, The two modes of analysis are embedded in different prob-

lematics or thought structures,

Problematic Sources

At the most general level of thearetical assumptions, a review of related
literature'’ reveals two axes around which these two maodes of analysis appear
to revolve. Particular studies may focus on the individual or the collectivity,
following the (X Y) axis in Figure 13-1, or on the creative or consumption pro-
cess, following the (AB) axis in Figure 13-1.

Figure 13-1
The Individual
X
The creation of A | B Tho corsurr&pli?n of
cultural products l cultural products
Y

The Collectivity

In combination, which is the case for most studies in the field, the (XB)
cell emphasizes the individual as consumer or recipient of communications
while the (BY) cell emphasizes the functions of particular creations relative to
idea-systems within the society as a whole. The (AX) cell employs a
psychological analysis of the creative process while the (AY) cell generally
employs a sociological analysis, Work based on the theoretical assumptions
located above the (AB) axis, that is, (AX) and (XB) combinations, tends to
assurme an atomistic or aggregale conceptualization of society in which the in-
dividual is the focus of observation and analysis. At one level, the individual is
conceptualized as the consumer of culture and knowledge, as for example, in
a study which reported on the "behaviour of adolescents . . . as active agents
in the selection of media and integration of materials within media.” B
Manifest behaviour is the locus of both observation and analysis.

At another level, the individual elements are conceptualized as the
discrete elements (usually quantifiable but not necessarily) which together
somchow or other make up the product consumed." It is here that content
,analysis combined with attitude and opinion research, is likely to be found.

_The Sociology of Knowledge and Genetlc Structurahsm
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The cultural object is reduced to its quantifiable elements by content analysis,
the participants are reduced to their socio-economic categories or ranged along
various axes of sociological variables by such technigues as audience research,
and the activities are reduced to clinically isolated simple communication flow
models, . . "% ‘

In contrast, work based on the theoretical assumptions located below the © A

{ADB) axis, thatis, (AY) and (YB) combinations, assume either an emergent or
a relational conceptualization of society in which the collectivity is the force of
analysis. An emergent conceptualization assumes an integrated and har-
monious whole.

clements which are at once complementary and contradictory, and the focus.

of analysis is on these relations.?’ It is here that structural analysis is found.
Wright's 1975 study of the American western film did not use categories
to draw out discrete items of information {rom his sample of film. It did not

seek the attitudes and opinions of members of an audience nor categorize au- -
diences according to socio-economic attributes. The interest was in the struc- -
ture of myth underlying the content and the correspondence of these struc:;

tures with the structures of dominant institutions. .
Similarly, Goldmann directs his work on the novel towards the qucstlon

of the relation berween the structures of creative works and the structures of

idea-systems of certain social groups, especially social classes.
. At the extremes, content and structural analyses as tu:lmiqucs are

embedded in opposing problematics. The use of one or the other without
modification carries along a set of assumptions about the social and cultural :

world. Each limits the questions posed and structures the empirical world in a
manner consistent with their theoretical assumptions.

In the radio-drama project, both techmqucs of analysis are used to answer

different questions, and being . cognizant of the above problem the prob-

lematic implications of each have been made as explicit as possible. For the

mornent at least, a combination of the sociology of knowledge problematic of
Karl Mannheim and tHe genetic-structuralist problematic of Lucien
Goldmann is used here for analysis.” This was decided through.a study of
various problematics addressed to questions concerning the relations between
culture and social étructure, an.assessment of the appropriateness of the
radio-drama data to each, and an exp]oration' of parlicular techniques
relative to each problematic. : - S
The problematics of Mannheim and Goldmann share a common thread

Both are historicist in overall orientation. Mannheim draws from both Weber
and Marx but emphasizes the historicism of the former. Goldmann draws
from Lukacs, Marx and Piaget, and his historicism is.rooted in the work of
Lukacs.-Both address the production of ciltural goods and both emphasize
the collectivity, Mannheim less so than Goldmann. Content analysis flows

A relational conceptualization assumes a complex ;of .

ar
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relatively easily from Manuheim's problematic while structural analysis is the

“defining characteristic of Goldmann's work.”
g

Though Mannheim's work is derived from both Weber and Marx,
Weber's thinking had the far greater influence.® In contrast, Goldmann's
work in the sociology of literature was clearly Marxian in orientation.®

Both Mannheim and Goldmann addressed themselves to the production
of cultural materials (as opposed to effects), adopted a social determinism
and rejected empiricism as valid for the human sciences. They part company
where Mannheim’s epistemological question leads him to define knowledge as
partial and relative and Lo assign the search for "truth” Lo the detached in-
tellectual. In contrast, Goldmann, basing his epistemology on Lukacs’s notien
of practice, chose to stress totalities and to assign the search to social classes
and, thus, 1o the rclations of production.

The implications of this departure are two-fold. First, each concep-
tualizes social class in a different way. While both accept the base/superstruc-
ture metaphor, it receives only brief and vague attention from Mannheim,
moving as he does, to a Weberian conceptualization of class as stratification.
Goldmann, though arguing that social groups are not always related to social
classes, locates his theoretical emphasis in social classes and class struggle.
This is obviously tied to his acceptance of practice as the criteria of knowledge
combined with a structuralist orientation. ‘

Secondly, this stance of Goldmann is consistent with his holistic position,
a position which does not allow him to take cultural products as discrete items
which reflect (in the sense of a mirror image) the ideologics of social groups or

the more general social context. Rather, cultural products are themse]ves _

elements of social structures, the products of social groups as mb;erts

For Goldmann, the analytical task first is to penctrate and depict the
structure of the world of a cultural product (such as a radio-drama), to show
the relations or combinations of ¢lements within the product, elements being

symbolic materials structured into interrelated themes. This first step yields

an understanding of the product, lts re-insertion into the broader social struc-
ture, the level of explanation, requires a search for homologous structures
located in the world visions of significant social groups. In other words,
“analysis is dirccted towards instances of formal or structural homology be-
tween a social order, its ideology, and its cultural forms,"" The process is less
dependent on the immediately obscrved than on a structural and historical
analysis “in which general form has become apparent, and specific instances
of this form can be discovered, not so much or even at all in content, but in
specific and autonomous but finally related forms. ™

Mannheim takes a different route. Ilis relativism, combined with the
notion of partial knowledge and the methadology of detachment (as opposed
to practice), leads to a view of cultural ebjects or knowledge as discrete items
reflecting the ideologies and utopias of social groups. In this framework a
cultural product carries three levels of meaning: (a) an immediate objective
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meaning, {b) an expressive meaning which directs analysis to the individual
author or creator, and {c) a documentary meaning which is the essential
character of the product and, as such, a meaning not necessarily available to
the individual creator.

The documentary meaning is close but not identical to Goldmann's
structural world vision. The difference is that Mannheim calls for an ideal-
typical rather than a structural analysis in 6rder to extract the meanings at
each level. The process adopted by Mannheim is one in which single expres-
sions (i.e., constructed as ideal-types) and records of thought are traced back
to spcc:f:c world views also described in ideal-typical terms.

Thus Mannheim’s statements, if his problematic is carried to the em- .
pirical level, describe an identity of content between specific world views and
cultural products, Goldmann’s search for homologous structures between the
world of specific cultural objects and the world visions of soctal classes takes
quite a different direction. With this established, a partial and illustrative
analysis of a selected radio-drama follows below.

The Radio-Drama: A Synopsis®

A brief synopsis of the play will help orient the reader to the analysis which
follows.”® The main characters in the drama are Roy and Jean Manley,
Among the others are two women who work in a flower shop, Roy's secretary *
Ruth, Jean’s mother, Paul Chasik the cabinet-maker and his wife Judy, Jean's
Uncle Harry who is a minister, and Roy’s business associates, Ba!lard and
Peter, :
The action takes place over the months from Mothers’ Day in May to the “e
following Christmas Eve. Music and sound effects create the visual counter-
part for scene, tone and mood. Music with a college football flavour signals
Roy's presence. Jean's musical theme—she is at times. very lonely and
troubled —is distinct in itself. Musical changes and sound effects also bridge
and indicate shifts of scene including the flower shop, the Manley home, the '
business office, stag party and restaurant. ' )
On one oceasion, Jean goes to visit her mother who lives in the small town
of Wilbury, a quiet and peaceful place where people are “never too busy to.
stop and talk. ... There’s no hurry, you know.”” The language and
characterizations of the drama are modern and realistic. .
Using the drama of motherhood, the author heightens the tension of the
play. Jean decides to leave her husband Roy, after eight years of marriage,
and shortly after she learns that she is pregnant with her first child. ~
The author makes use of a modern-day parable told by Jean to her uncle.”
We are born at the edge of a,wood and life's passage or living is finding our
“way through the wood.” On the way, there are many distractions beautiful
"glades, inviting and comfortable clearings, ‘miossy banks where the warm sun
filters through.

These distractions entice and seduce and most people do not make it
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through the wood. They stop at the comfortable clearings, unwilling to ven-
ture beyond the darkness into the unknown. The lesson of the parable is that
"it is possible to pass through the wood and pass up what is seemingly comfor-
table. There is a light beyond, a light of truth, The journey to the light is a
searching onc: by probing, searching and questioning, the individual
matures, and finds strength, independence and frecdom.

Jean is the character in the play who articulates the parable and is
prepared to go through life secking and questioning. With human life stirring
within her, jean's dissatisfactions surface. She is not willing to settle for the
material comforts of her home and safety of marriage. Her questioning stance
brings forth the illusions, the half-truths and the stercotypes her husband
cherishes.

Jean's values are reflected in lier attitude towards mothering aned her own
mother. It is not the physical conditions of the home that matier to Jean,

I don't think of the home as a dear little thatched cottage set in a clearing in the
wood . . . or a ten-room mansion with a four-car garage. To me a home should
be a place where the warmth comes from the parents' love and understanding,
and where the children’s hours are lighted by the glimpses of the truth which
their parents show them, . . . Parents can do so much harm, Uncle Harry *

Jean cherishes close personal relations. She is searching for truth, based on ex-

perience. She questions her uncle, a minister, on the meaning of faith and

belief, especially in her world of the 1950s, when "moral standards all seem to
he changing."“ For Jéan, religion means one’s own personal faith and belief,
not merely church-going. She stresses the value of the well-being and hap-
piness of the individual, putting a high mark on feeling as opposed to ra-
tionalismm. She believes that behaviour is caused and can be changed and
perfected. Jean is cast as the character of high ideals whao is willing to risk the
safety and comforts of her married life to face the unknown, She is sure that
the way through the wood is the way to truth, emancipation and growth.

Roy Manley, Jean’s husband, is a character whose traits and values op-
pose Jean's. But, “Roy is a good man. He is a respected man. . . . Heisa type
of Canadian man in whom much of the strengih of the country lies.”™

Roy's response to the news of his wife's pregnancy is one of great
pleasure, There is pleasure too at the thought of having a son. “It’s got to be a
son,” he says.™ As his surname symbolically suggests, the meaning of having a
child for Roy is closely tied to his sense of manliness. Roy sees his son as an ex-
tension of himself. One of his first actions was to go out and buy a pair of box-
ing gloves “just made for baby's hands.” Of course, Roy would initiate his
son in the “"Manley” way: boxing gloves and stag parties. “I want him [my son]
to be a man, to believe in the right things. . . . We're going to be pals, my boy
and 1."%

Roy is sure about his beliefs.

The basic things—the fundamentals. First, the family, the home. Destroy the
family and you destroy the nation. Second, religion —faith in God. Going o
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church is an old Canadian custom: See where I'm getting to now? The funda-
mentals, ™8 o

He sees no contradiction in tying his fundamental beliefs to the commedity he
is selling, Te is preoccupied with his business — Domestic TFuels —and a pend-
ing advertising campaign.

I want our advertisernents to express our helief in these things - sell that belief.
As a matter of fact, it's an idea that ties in very well with our product Domiestic
Fuels —we scll to the home. And we're going to picture the home, the family, as
a fortress against Communism.*?

As Jean notes, he has a “blind faith in things—motherhood, the Cana-.

dian people, things like that.™® Anyone or anything else, such as Com-
munism, is suspect, Roy is filled with half-truths, stercotypes of agnosticism,
Canadianism, Communism, {oreigners, women, mothers and children.

Roy is obviously distressed at his wife's decision to leave him. He is left
momentarily confused and powerless, retreating into boyhood dreams of suc-
cess, fights and stag parties. However, it does not take Roy long to reconsider,
He asserts,

To hell with clever women. Instinct, Ruthie~that's what it is. Instinct, Some
women understand men . . . some don't know what makes 'em tick. . . . You
know what a man is, Ruthiep, . 1!

Roy finds comfort in Ruth, his secretary, who is so kind, so humble.

You're comfortable —no, that isn't right . . . comforting. . . . | hadn't noticed
it before—but you got that instinct to comfort a man— when he needs it

The questions that confront Jean and Roy Manley go beyond their lives.
The author directs the parable to all Canadians—after all, Jean and Roy are
“typical.” The probing light reaches beyond the surface of Canadian society
to the institutions of family and church, the market economy, home and
motherhood: husband-wife relations, male-female roles, and beliefs. Jean
challenges all,

The Analysis

Content and structural analyses each require an identical point of entry in-
sofar as each must, at the level of observation, deal with what is given, that is,
the surface content. The cutting-up of the play according to a set of
categories (ideal-types as per Mannheim} or to thematic elements (as per
Goldmann) requires a definition of coding units. :

A content analysis would tend to adopt units based on the speeches of in-
dividual characters and/or the role content of the actions of characters, that
is, units which are amenable to quantification. Since the major interest here is
in structural analysis where themes are the basic elements and the relations
between themes take priority over the frequency of appearance of any single
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one, what are best described as "units of dialogue” are used here. For the
moment, it is sufficient 1o note that a unit of dialogue is an exchange of

statements made in an interaction situation in which an exchange of proposi-

tions is completed,
The following example, extracted from the play, will serve to ilfustrate

_these units, Each unit is numbered, the numbers referring to the structural

analysis that follows.
Each unit is coded indicating the scene (first two digits), the sequence
(next three digits), and the theme (last two digits).

s 41

Extract from “The Way Through the Wood

Music: Up and out

GIRL: (Assistant in flower shop) Will that be all then, Mr. Manley?

ROY: Yes—1I think so. Two dozen red roses. Mother likes them. Funny how
all women go for red roses, isn't it?

GIRL: Do they?

ROY: Sure they do. Every time. I sometimes wonder how you florists have
enough red roses to go around every Mother’s Day.

0100111

GIRL: Oh, we manage. Shail 1 send the bill to your office?

ROY: Yes, do that. (Going) Tty and sce that they get there first thing in the
morning, eh?

GIRL: We'll do our best, Mr, Manley.

ROY: Okay. Good-bye.

GIRL: Goud-bye.

01002-11

GIRL: Well, he's done his duty for the year.

GIRL 2: (Slightly off) What's that, Mary?

GIRL: I say he's done his duty for the year. I'd like to know if he ever does
anything for his mother in between. And I bet he'd even forget Mother'’s Day
if his secretary didn't remind him.

GIRL 2: You sound bitter, dear.

GIRL: I'm always bitter on Mother's Day. Did you hear him? “Funny how all

women go for red roses.” How does he know?

01003-25

GIRL 2: That's just one of those handy things men make up for themselves.
Saves a lot of trouble —and keeps the price of red roses up.

GIRL: And helps to pay our wages. Oh, here’s another, This one's yours,

N :
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GIRL 2: Okayl.

Sound: At “our waées" above the traffic noise swells as a customer enters.
GIRL 2: Yes, sir—can I help you? A

MAN: (Slight fade in) Yes . .. er , . . I'd like a couple ol dozen red roses.
01004-14 - |

Content Analysis

As noted above, Mannheim's schema draws attention to three levels of mean-

ing: the objective, expressive and documentary meanings, The expressive
level, which lcads us directly to a consideration of the author's and producer’s

“intended” meanings, is a problematic rejected in this essay. In so doing,
Mannheim’s concept of the worldview"of a cultural object is altered,

The objective meaning is the meaning of the observed or objective con-. B

tent arrived at through an ideal-typical analysis. Simultancously, t

documentary meaning can be discerned either through the construction of
the ideal-types (the categories of analysis), from observations of the society at
large or through the matching of such observations with ideal types con-
structed from a reading of the play, in much the same way in which

sociologists place specific communities along a rural-urban continuum, The ..
point is, at the level of documentary meanings, the result is an identity of con- |

tent.

be constructed around definitions of male-female roles: husband/wife,
son/mother, daughter/mother, son/father, daughter/father, male domi-
nant/female dominant attitudes towards male-female roles in the family, and
in the work setting, attitudes towards specific social institutions, and so on.
Even a cursory reading of the play points to the utility of any set of categories
which depicts some aspect of male/female relations with an emphasis on the
problem of women in society.

A careful analysis based on some such set of categories would reveal the
struggle of a woman to liberate herself from the intellectual and moral ty-
ranny of a male-dominated social setting, a setting acutely present in Jean’s
relations with her husband and the actions of their respective supporting

_ characters. The resolution reveals thé continuity of a male-dominated society, -

with extreme loncliness, if not ostracism, awaiting Jean. These results, in tum
and by imputation, may be taken as related to (in the sense of an identity of
content) the attitudes of and conflicts in the suburban middle classes of the
19405 and 1950s over the role of women.

Structural Analysis

A structural analysis proceeds from a different set of questions. Following
Goldmann, the interest here is in structural homologies. The relation between

A selected reading of the play points to any number of types which could -
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the cultural objeet and the social world of which it is a part in and of itsell
{rot & niirror hnage) is the focus of analysis. _

Referring back to the extract from the play, the first step is a simple
coding of all units of dialogue by scene and sequence as recorded in the first
five digits. The next step, which involves the reconstruction of the themes, is
at the level of analysis. At this point each unit of dialogue is placed on an in-
dex card, The cards are then sorted into themes, Uhis requires a judgment
which anly can be made through a constant shifting between the content of
the play and a knowledge of the social world in which the play is rooted. The
resulting thenres are no longer observational units or samples of manifest con-
tent but clusters of relations among these units.

Theme T (the last two digits} is a combination of units which expresses a
particular set of values with some cohercnce running through the work.
Therne 25 expresses another such set. The themes do not, of course, appear in
sequence, The units of each are scattered throughout the play. In the case of
the illustration, the first and second units are linked together as part of theme
11, the third unit is a member of another theme, and the fourth of yet
another. ‘The relations among the units within each theme are simply rela-
tions of identity of meaning.

Two major themes interact in a specific manner throughout the play.
Theme 11, identified with Roy, is a2 value set which in the popular social
science of the day was characterized as “1950s suburban middle class,” most
often associated with mabile white-collar, professional and managerial oc-
cupations.

It is a set which places a high priority on a romantic idealization of
family and community, an idealization which contained specific prescriptions
regarding the respective behaviours of males and females, based on male
dominance and aggressiveness. 'T'he emphasis on family and community con-
tained an exclusiveness which encouraged negative attitudes towards “out-
group” imembers. The values tended to be politically conservative as opposed
ta liberal. Male aggressiveness was a psychological correlate of free enterprise
and competition.

Theme 25, identified with Jean, though nonetheless “middle class,” was
characterized as influenced by existentialism but more concretely expressed in
an empivicism (one believes only what one sees) and individualism. 1t is and-
conformist and skeptical of values surrounding family, community and
nation. In this sense it is more open and tolerant. It tends to be politically
liberal to left-iberal. Litde value is placed on collectivities, while con-
siderable value is placed on the individual. The individual here is not the ag-
gressive free-enterpriser but the open, feeling individual who seeks solutions
to social problems in perfecting interpersonal relations,

The remaining themes are sub-themes of one or the other value sets. Two
of these characterize, at the concrete level, the personifications of the twe

major themes primarily through the characters of Roy and Jean, An addi- -
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tional three refer to the sources and institutional supports of the basic themes;

- e.g., Roy's theme finds jts source in the United States media and Jean's in

Europe via immigration. Roy's themes, the church and the ecopomy, are
mutually reinforcing.

The next and final step is concerned with the relations among the
themes. It is this level of analysis which yields the structures that can be ex-
amined in relation to structures of idea-systems within the larger society. The
procedure is to place the units of dialogue sequentially aleng a horizontal axis
while at the same time organize them thematically along a vertical axis.** For
purposcs of illustration, eight themes, numbered from 1 to 8 are used. The
resulting simulation of the play would look something like the diagram below:

1..4.
12,

[ Lo

By reading from left wo right, the manifest content or story line is ob-
tained. By reading from top to bottom, the thematic content is revealed, but
one step removed from observation insofar as the themes consist of the units of
dialegue ordered not in sequence but by theme. The way in which the themes
are related is arrived at by examining the interaction between 1, 2, 4, via the
story line.

The two major themes stand in opposition to cach othier, with Roy's
theme in a dominant position and Jean's in a subordinate position. There is
10 resolution to the tension in the sense of a new thesis. The play concludes
with Roy’s theme in a dominant position, though in the middle sequences
Jean's gains a temporary ascendency.

‘This article begins the first set of “successive approximations” as called
for by Goldmann. This first approximation must now interact, as it were,
with approxzimations of appropriate social structures, such as social groups.'
As a final note, however, a hypothesis is advanced with respect (o this opera-
tion, ‘ !

The hypothesis is that the siructure of the play as revealed in its first ap-
proximation is homologous with the mental structures of particular factions
of social classes in the same time frame insofar as the manner in which these
factions are related to each other. The relationship hetween the (wo major
themes corresponds to the relationship between the ideologies adhered to by
two factions of the middle class during the 1940s and 1950s. This is the ten-
sion between the old middle class (rural and urban independent commodity
producers and  merchants) and the new middle class (professional and
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“managerial personnel). The latter category is objectively a part of the pro-
letariat but subjectively identifies with the capitalist class.* :

Evidence suggests that the former faction was beginning to lose its domi-

nant position to the latter atter 1940. The ideology of the former grouping,

though frequently associated in the popular social science literature with the

organization man, corresponds to that described as theme 11. The relation-

ship between theme 1) and theme 25 corresponds to the relations between

these two factions. This hypothesis would guide further inquiries, inquiries

which would require a structural analysis of these ideologies.

Recapitulation

It appears that content and structural analyses lead in different directions. A
content analysis is inclined to portray the play as a discussion of the role of
women in society and the fudility of assuming a resolution other than a con-
tinuation of the status quo. A structural analysis leads to a sct of interrelated
themes structured in a fashion homologous to the ideologies of particular fac-
tions of particular social classes, In this analysis the play does not reflect a
particular aspect of class struggle, it is itself a part of that struggle expressing
a correspondence in origin and development between its combination of
themes and the combination of themes within the ideologies of the competing
factions.

Content analysis leads to positing a relation between a cultural product
and the social world which is best described as an identity of content. In con-
trast, structural analysis leads to probing relationships between the two which
are best described as structural homologics. It is implied here that “a cultural
phenomenon acquires its full significance only when it is scen as a form of
general social processes or structure.”"® The underlying assumption is that a
cultural product is not ephemeral as in a mirror image but is itself a reality,
In contrast, Mannheim's relativisim and concept of partial knowledge em-
* phasizes social context, a context which knowledge or culture somehow
represents or reflects.

Furthermore, Goldmann's problematic, in whicli the criteria for
knowledge are to be found in practice and class struggle, defines the social
group, not the individual, as the subject. Mannheim's problematic locates the
criteria for knowledge in the detached intellectual shifting the emphasis to the
individual as subject, leaving the social group as confext.

The objective of this essay was to contrast content analysis with structural
analysis by locating each in a particular problematic and to follow through
with an illustrative analysis of one item. It was, however, the intention to use
both modes of analysis. 'Uhe selection of Mannheim’s sociology of knowledge
thesis permits the adoption of a content analysis without entirely violating the
Goldinann problematic upon which this work is based. This is possible
because of the similarities found in the two.

However, content analysis is adopted in a very limited way and as a
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means for iﬁitia]]y sorting the volume of scripts on hand. The scripts will be
sorted by time period, author and producer. Within each ol these categories
they will be submitted to a content analysis based on an ideal-typical mode,
"consistent with Mannheim. This will yicld the “objective meanings” of the
works and serve to guide the formulation of a subsequent structural analysis.
It will be from this latter phase that conclusions are drawn about the relations
between the materials and the society at large.
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